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1.0 Introduction 

This policy deals with thermal comfort in non-residential buildings across the 

University of Lincoln’s estate. 

The University aims to provide a comfortable working environment for staff, students 

and tenants, comply with Health and Safety requirements while minimising the 

effects on the environment and costs of operating heating and cooling systems. 

Thermal comfort is highly subjective, and affected by factors such as air temperature, 

air movement and humidity as well as individual metabolism and preferences.  Staff, 

students and visitors are expected to take personal responsibility for their comfort by 

wearing suitable and adequate clothing for the season. 

 

2.0 Thermal Comfort - Heating 

During the heating season, the university will aim to heat non-residential spaces to 

within a range of 19 to 21OC. 

The heating season is deemed to have started where there have been three 

consecutive days when the external temperature has fallen below 16OC within 

standard office hours (8am to 6pm).  No heating will be provided when the external 



temperature is above 16OC. 

The University aims to achieve the temperatures described however, on days when 

extreme external temperatures are experienced this might not be possible.  Staff 

experiencing internal temperatures below 19OC, should contact the Estates Support 

Desk.  A thermometer strip can also be requested from environment@lincoln.ac.uk. 

Personal space heaters may not be used without the express written permission of 

the Head of Maintenance. 

3.0 Thermal Comfort - Cooling 

Wherever possible, natural ventilation will be provided to keep spaces to a 

reasonable temperature. 

Where present, mechanical cooling will be set to cool no lower than 24OC.  Opening 

windows should be used in preference to using the air conditioning systems.  We 

encourage colleagues, students and tenants to use natural ventilation options 

wherever possible.  Desk and room fans may be used to help keep comfortable in 

the summer, provided they have been PAT tested by a University Maintenance 

Engineer.  

The University aims to achieve the temperatures described, however on days when 

extreme external temperatures are experienced this might not be possible.  Staff 

experiencing temperatures above 26OC, should contact the Estates Support Desk.   

Not all spaces within the University have mechanical cooling or air conditioning, and 

some are specifically designed not to require this.  Air conditioning would only be 

considered where temperatures are consistently above 26ºC and only after all other 

alternatives have been explored. 

4.0 Exceptions to the Thermal Comfort Policy 

• Laboratories with sensitive specimens 

• Rooms with heat generating equipment 

• Rooms with no opening windows and no mechanical ventilation 

• Extenuating circumstances relating to specific health requirements whereby 

temperatures within the 19-24oC temperature band are detrimental to health. 

Any individual requests for heating / cooling outside the limits of the policy will be 

mailto:environment@lincoln.ac.uk


assessed upon their own merits.  

Heating or cooling requests out of standard hours, should be submitted to the 

Estates Help Desk (Estatessupport@lincoln.ac.uk). 

5.0 Maintenance of systems 

The heating and cooling systems are maintained by the Estates Department.  Every 

effort is made to minimise inconvenience to building users but there may be 

occasions when a shutdown of service is unavoidable. 

6.0 Use of individual heaters or air conditioning units 

The University relies on the co-operation and flexibility of building users to keep 

carbon emissions and energy costs to a minimum whilst maintaining reasonable 

temperatures.  Individual heating and cooling appliances must not be used without 

the express written permission of the Head of Maintenance in the Estates 

Department.  These appliances are high users of energy and can negatively impact 

the correct working of the building energy management system.  The Estates team 

relies upon colleagues from across the university to report any problems with the 

heating and cooling systems, which should be the first course of action if a thermal 

comfort issue is identified. 

7.0 Compliance 

This policy complies with Chartered Institution of Building Services Engineers, 

Health and Safety Executive, Carbon Trust guidelines and sector best practice.  

8.0 Responsibility of all staff and students 

It is the responsibility of each individual to ensure that windows and doors are 

properly closed during the heating season and whenever external air temperature is 

above the set point of any air conditioning system.   

Staff and students should not set controls beyond the parameters of this policy 

without prior permission from the Estates department. 

Staff, students and visitors should also wear appropriate clothing for the season. 

 

 



Supporting Policies 

Available at http://estates.lincoln.ac.uk/policies: 

• Carbon Management Plan 

• Energy Policy 

• Space Management Policy 

Review 

Policy to be reviewed in August 2020. 
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