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Kettle
How to use
• Position the kettle safely on a stable 		
surface away from heat and wet 		
conditions.
• Fill the kettle through the lid. 			
To open the lid, press the release button.
• Ensure the kettle is filled between the 		
Min and Max mark. Do not over fill the 		
kettle.
• Plug into the socket using dry hands.
• Press the on/off switch to boil. The 		
kettle is on when the switch is lit.
• Once boiled the kettle will switch off 		
and the light will go out automatically. 		
The kettle can be switched off 		
manually at any time.
• When cleaning the kettle disconnect 		
from the socket and allow it to cool 		
down.
• Do not immerse any part of the kettle 		
in water and ensure that all connection 		
switches and sockets are kept dry.
• Clean with a soft damp cloth using 		
detergent if necessary for minor stains.
• Abrasive cleaners must not be used 		
as these can damage the surface of 		
the kettle.
• Do not allow excessive scale to 		
build up in the kettle. When necessary 		
remove the scale from the inside of 		
the kettle using a kettle descaler that is 		
suitable for plastic products and follow the
manufacturer’s instructions carefully.

Safety
• Kettle must be supervised when in use.
• Don’t immerse the kettle, stand, cable
or plug in any liquid.
• Don’t place kettle on the edge of
worktops and surfaces.
• Only put water into the kettle.
• Don’t fill kettle above the max –
overfilling will cause the kettle to spit.
• If the kettle is damaged in any way
please return to your residences reception
where it will be replaced.
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Microwave
How to use
• The microwave should be on a flat
stable surface.
• Never place objects on top of the 		
microwave or cover the ventilation slots.
• To cook press the door release handle and
place the food on a suitable microwave plate
or dish and put it on the rotating turntable,
then close the door.
• Do not heat anything metallic (including
metal decoration on crockery) inside
the microwave and take care to remove
packaging from ready meals in accordance
with instructions.
• Set the power control to the desired level.
• Set the operating timer by using the timer
control – the microwave will automatically start
when this is set.
• The microwave is operating when the light
comes on and the turntable starts rotating.
• To stop the microwave temporarily, open
the door. To do so permanently set the timer
to zero.
• Leave cooked food to stand for the
recommended time as it is still cooking when
taken out of microwave.
• If you’re defrosting food, set the power to
defrost then set the timer. Remember that
defrosting often takes longer than cooking.

Safety
• Monitor the microwave whilst in use,
particularly when using disposable
containers.
• Only use the microwave for food
preparation – do not use for other tasks
like drying clothes, paper or non-food
items or for sterilising purposes.
• Do not use the microwave empty as it
can damage the microwave.
• Do not place things on top of the
microwave.
• If smoke is seen, turn off, unplug and
keep the door shut.
• Microwaves utilise energy whether
they’re being used or not – unplug to
conserve energy.

N.B - The microwaves at the Gateway (particularly in the studios) are slightly different and the user instructions
can be found in you ‘Student User Guide’ which was issued with your keys.
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Oven, Hob and Grill
How to use the oven

How to use the grill

• Turn oven on by turning oven control
anti-clockwise to desired function.

• Open the door and position the shelf
to a suitable place.

• Select temperature by turning temperature
control to desired setting.

• Turn the control anti-clockwise to
grill setting. The amber light will glow
when the grill is on. Allow 5 minutes to
pre-heat.

• Set time (optional).
• Stand back when opening oven door to allow
build-up of heat and steam to escape.
• Take care when removing food from the oven.
Always use an oven glove or tongs when using the
oven or grill.

How to use the hob
• Switch on the extractor fan when using the
oven or hob and keep communal fire doors
closed when cooking.
• To turn on the oven or hob turn the power
on at the wall beside the oven or hob then turn
on the oven or hob to the desired setting as
recommended by temperature or cooking guides.
• When the hob is on it will glow red.
• Place pans centrally on hobs ensuring handles
are kept away from edges and will not get hot.
• To switch the hob off, turn the corresponding
dial control to the ‘off’ setting.
• Take care when removing food from the hob.
Always use an oven glove or tongs when using
the oven or grill. Do not lean over the hob when it
is on and never store anything on top of the hob
or drape tea towels etc. over it.
• Always use oven gloves to protect your hands
• Place pans centrally on hobs ensuring handles
are kept away from edges and will not get hot.

N.B - The ovens / hobs and grill at the Gateway are slightly
different and the user instructions can be found in you
‘Student User Guide’ which was issued with your keys.

• Put food in and wait for it to cook.
• Take care when removing food from
the grill. Always use an oven glove or
tongs when using the oven or grill. Do
not lean over the hob when it is on and
never store anything on top of the hob or
drape tea towels etc. over it.
• Do not leave the handle in position
when grilling.

Safety
Remember never to leave the oven or hob
unattended when in use. Always turn off
your cooker when not in use.
• Always turn the power off at the socket
before cleaning. After using the oven or hob
let it cool down then wipe with a damp cloth
– please don’t use abrasive pads on the hob
• Keep the oven, grill and hob clear of
accumulated grease and ensure they are
always switched off after use
• Wipe any food spills up immediately to
prevent risk of fire.
• The cleanliness of the oven and hob will be
checked by staff on a regular basis.
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Fridge and Freezer
How to use
• The temperature dial of the
refrigerator and freezer should be
set at position 2 or 3. Freezers
have a fast freeze setting which
is used after the freezer has been
switched off or defrosted and
needs cooling quickly. This setting
should only be used for an hour
and then re-set to position 2 or 3.
• Leave space between foods in
order that air may circulate.
• Always let pre-cooked food
cool down before placing in the
refrigerator or freezer.
• When storing frozen food always
look at the storage guidelines on
the packaging. You will be able to
store each item of frozen food for
the period shown against the star
rating.
• It is best practice to keep
cooked meats on a shelf above
raw meats to avoid bacterial
transfer, however, meats should
be stored separately on plates and
covered.
• Don’t overfill the fridge as it will
stop good circulation of air.

Care &
maintenance
• Keep the inside of the refrigerator clean by
wiping down with cleaning products but avoid
chemical cleaners with harsh odours as smell
can be absorbed into food. Take care to avoid
the thermostat and light, remember to wipe the
door seals. Rinse with warm water not hot then
dry with a clean cloth.
• Keep the water channel at the back of the
refrigerator clear, if the pipe becomes blocked it
it then the channel should be cleaned out.
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Vacuum Cleaner
How to use
• Plug vacuum cleaner in to the wall
socket.
• Press the start button to begin
cleaning
• Keep hoses and tubes clear and do
not store next to a heater or radiator as
this will melt the hose.
• Never use the vacuum to suck up
lighted cigarette ends or hot ashes.
• Do not allow the rotation brushes
to come into contact with the supply
cord.
• Never un-reel the cable with one
pull or pull on the cable to unplug the
vacuum from the socket.
• For vacuums with internal cables
ensure that all of the cable is pulled out
before vacuuming, as any cable left in
the machine can overheat and become
a fire risk.
• Turn off the vacuum before emptying.
• Check the vacuum regularly and
when full empty contents in to a bin.

Safety
• The vacuum is for DRY USE only and
must not be stored outside or in wet
conditions.
• Do not use the vacuum to suck up
water or liquid of any description.
• The plug must be removed from the
socket before carrying out any cleaning.
• Never immerse the vacuum in water
for cleaning.
• Regularly examine the power cord for
damage such as cracking or ageing. If
damage is found do not use and report
to your reception immediately.
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Iron
How to use
• Unplug the iron and fill with water – do not
fill over the max line.
• Turn selector switch to minimum and
stand iron on heel rest.
• Plug iron in and set the dial to required
position – the pilot lamp will glow. In this
setting, the iron can be used as a steam iron
when the pilot light goes out. The lamp will
illuminate and go out regularly whilst ironing
to show the temperature control is working.
• Slide the steam controller to desired
position to create required steam – steam
will stop when pressed on heel rest.
• Steam burst button - use the iron
horizontally, lift iron and press steam burst
button (this may need to be pressed a few
times to activate). This setting can only be
used when iron is set to high temperatures.
If used vertically, the setting can remove
creases from hanging clothes, curtains etc.
• Using the spray button – the spray
button can be used on any temperature
setting on both steam and dry ironing
as long as there is water in the tank. To
activate, press the button several times.
• Using as a dry iron – turn steam
control to ‘MIN’ and adjust dial to proper
temperature control. When pilot light
goes out, the iron has reached required
temperature.

Temperature control;
• Ο Synthetics
• ΟΟ Silk/Wool
• ΟΟΟ Linen/Cotton
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Care &
maintenance

• Different garments will have different
ironing instructions – they can be found in
the inside seam.
• Avoid ironing over zippers, rivets or jeans
as they will scratch the iron soleplate.
• If you live in a hard water area, distilled or
de-ionised water is recommended.
• To store – empty remaining water, let iron
cool, store away.

Safety
• Do not use for any other purposes than
the intended use.
• Do not use if appliance or cord is
damaged – report this to your residences
reception as soon as possible.
• Iron should be ‘OFF’ when you are
plugging it in or unplugging it.
• Do not leave the iron unattended if
connected and/or on the ironing board.

Shower
How to use
We have different showers in each of our
residences. Find your shower instructions for
your residence below;

Cygnet Wharf, Valentine Court,
Viking House and 179 High Street
• To start the shower, rotate the flow control
(right-hand side) anti-clockwise until it stops.
To stop the water flow, rotate the flow control
clockwise until the water stops flowing.
• To adjust the water temperature, rotate the
temperature control (left-hand side), clockwise
for a cooler shower, or anti-clockwise for a
hotter shower.
• The mixer has a temperature stop to prevent
accidental rotation to higher temperatures. This
is adjustable to provide a maximum temperature
of 35°C – 45°C.

Lincoln Courts
To start the shower, rotate the control
anti-clockwise.
• For maximum flow and temperature,
rotate the control anti-clockwise until
it stops - to stop the water flow, or to
decrease the temperature rotate the control
clockwise until the water stops flowing or
it’s reach the desired temperature.
• The mixer has a temperature stop to
prevent accidental rotation to higher
temperatures. This is adjustable to provide
a maximum temperature of 35°C – 45°C.

The Gateway
• To start the shower, rotate the flow
control anti-clockwise
• To adjust the water temperature,
rotate the temperature control (righthand side), clockwise for a cooler
shower, or anti-clockwise for a hotter
shower.
• Please note the shower and wash
basin are temperatures are pre-set to
41 degrees.

Care &
maintenance
• It is important to clean the shower
spray rings regularly as they can become
blocked. Clean the surfaces with warm
soapy water, then wipe dry using a soft
cloth.
• Do not use abrasive or aggressive
chemical cleaning products as this may
affect the product surface finish
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Electric Wall Heater
How to use
We have different heaters in each of our
residences. Find your shower instructions for
your residence below;

Cygnet Wharf and
179 High Street

The Gateway
• In The Gateway, your heater will only
switch on once you have your room card in
the card holder when you are in the room.

• Ensure that the switch on the wall next to the
heater is switched on to the on position.

• Switch the heater on or off, using the fuse
spur which are located to the side of the
heater on the wall.

• Once the heater is on at the wall, press the on
button on the top of the heater.

• Heat can be adjusted by moving the
control dial situated on the top of the heater.

• Check that the red light on the top of the
heater is lit up.

• Two speed fan switch for comfort heating.

• Heat can be adjusted by moving the slide
control situated on the top of the heater.
• After 60–90 minutes the heater will
automatically switch off.

Viking House
• To use the heater, switch the heater on or off,
using the fuse spur which is located to the side
of the heater on the wall.
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Safety

• Never place clothing or any other
items on or over the heater as this
can cause fires.

Radiator
How to use

Valentine Court

In Lincoln Courts and Valentine Court you will have
radiators in your bedroom and communal areas.

Residents can choose which mode
to set their heating to from a range
of options from the thermostat in the
living room. The options are; heating
on at all times, heating off, all day
mode (daylight hours by the time on
the thermostat).

• All radiators in bedrooms and communal areas in
Lincoln Courts and Valentine Court are fitted with
individually controlled thermostatic radiator valves
(TRV’s).

Lincoln Courts
• There are no specific heating times as the heating
is based on external temperatures. However,
residents may turn the thermostatic valve to their
desired temperature.
• The radiator can be set to off (*) or between 0 to
5. With 0 being the lowest setting and 5 being the
warmest.
• Please note that all heating systems are set to
switch off when the temperature outside reaches
21oC

• When turning the heating on,
residents may turn the thermostatic
valve to their desired temperature.
• The radiator can be set to off (*)
or between 0 to 3. With 0 being
the lowest setting and 3 being the
warmest.
• Please note that all heating systems
are set to switch off when each room’s
temperature reaches 21oC

Safety

• Please don’t place clothing or any other
items on or over the radiator as this can
cause condensation in the room.
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Manufacturers’ appliance manuals for all electrical
equipment supplied by the University in your ﬂat /
house can be found using Manuals Online

If you require any further information then in the ﬁrst instance
contact your residences reception or email residences@lincoln.ac.uk

