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What is it?
Talis Elevate is a tool to support your students’ active engagement with the resources you recommend
for their learning.
The Elevate platform allows you and your students to leave comments on texts, images, and media you
upload, enabling direct engagement with learning resources. Students can collaborate directly with their
classmates within the resources they are using together for their learning. Students can comment with
their name attached or anonymously.
Additionally, Talis Elevate has a ‘personal notes’ feature, which enables you and your students to take
notes and keep them directly alongside the learning resources on your Talis Elevate list.

Why use it?
Talis Elevate is a tool to support active and engaged learning. In general, the following principles are
helpful to keep in mind:
•
•
•

Talis Elevate deepens students’ understanding: leaving a comment helps them think through
what they are reading, seeing, or viewing
Talis Elevate allows students to build knowledge together: learning alongside their classmates
and lecturers, inside and outside of class
Talis Elevate increases students’ confidence: they can comment anonymously or make personal
notes which only they have access to. This enables them to personalize their learning.

It is recommended that you use your module handbook and Blackboard module site to communicate
how you would like students to use Talis Elevate. It is a good idea to have up to date information in the
‘contact’ section on your Blackboard module so students can get in touch with any questions.

Student and Staff Responses
“Talis Elevate was a useful way of viewing other’s thoughts on readings and getting
feedback from seminar leaders” – Anonymous Student
“Talis Elevate was very useful as we could still access sources and comment directly
on them and our seminar leader replied. This allowed us to have a more detailed
discussion and it gave an opportunity for people who are less inclined to speak in
front of others to get engaged with the sources more thoroughly…” - Anonymous
Student
Many colleagues have seen a lot of value in the active reading element, as it
encourages active engagement with an online task rather than a passive one. Asking
students to do things like ‘think of a question after you’ve done the reading’ or
‘annotate things you don’t understand’ are seemingly minor activities that really help
students engage with and therefore understand the material. – Dr Jamie Wood,
School of History and Heritage
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How Talis Elevate is different from your Talis Aspire reading list
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Talis Elevate is a tool for teaching and learning. Some of the same resources will be on your Talis Aspire
reading list and on your Talis Elevate, but the two tools are used in different ways. Talis Elevate allows
students to actively engage with selected module resources.
All modules are required to have a Talis Aspire reading list, which is linked to the module Blackboard
site. A reading list is designed to support students’ independent learning by providing an overview of the
resources you will engage with over the course of the module. It is recommended that you choose
resources for the reading list carefully, and structures it to help your students navigate through the
resources efficiently. Tagging resources as ‘essential,’ ‘recommended’ or ‘further reading’ helps your
students prioritise what to read, when.

How to get started
If you are planning to use Talis Elevate, it is helpful to explain how you would like students to use it
within your class in the first sessions. It is a good idea to include an icebreaker activity in the lesson
where you introduce students to Talis Elevate, as this enables students to try out the platform and
establishes how your class will use it going forward.
Your Talis Elevate resources will be located within the Blackboard module site, so the first thing to do is
to log in to Blackboard and access the relevant module.
Click on the Module Content folder and ‘Build Content’ tab. If you cannot see this menu you may have
turned off editing in Blackboard. To enable editing, use the toggle at the top right of the screen to turn
on edit mode.
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Select ‘Elevate Content Item’ tool and follow the relevant steps to add content.
Instructions for adding different types of content are available below. For further guidance, you may
wish to see Talis Elevate’s own guidance notes here
How to add digitised content
Before adding a digitisation (scan) to Talis Elevate, you must request it via your Talis Aspire reading list
for that module. You can request a digitisation directly via your Talis Aspire reading list by clicking on the
three vertical dots next to the relevant item and selecting ‘Request digitisation’.

You will receive an email from the library regarding the status of your digitisation — if your request
passes copyright checks, you will receive a message informing you that the digitisation is available. Once
the digitisation is available, you will be able to add it to Talis Elevate. If you are uncertain about the
digitisation process or copyright implications of using a piece of content, contact your Academic Subject
Librarian.
On your Blackboard site, click on the Module Content folder and ‘Build Content’ tab.
Select the ‘Elevate Content Item’ tool and type one of the following into the ‘search for an existing
resource’ search box:
1. The title or citation details
2. The word digitisation
This will then allow you to locate the relevant item and upload it to Talis Elevate.
Note that there may be a short delay between uploading the document and being able to view it. This is
because Talis Elevate applies optical character recognition (OCR) so that the document is accessible to
readers using assistive technologies.

E-book chapters and journal articles
It is not currently possible to ‘pull through’ items from your Talis Aspire reading list to Talis Elevate, so
any e-book chapters or journal articles should be uploaded individually. To do this:
1. Download a pdf of the relevant e-book chapter or journal article. Please note: these must be
either Open Educational Resources (a definition of these can be found here) or items from ebooks or journals to which the library subscribes. If you have any questions about the copyright
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2.
3.
4.
5.

compliance of materials, please contact your Academic Subject Librarian (contact details
available here)
On your Blackboard site, click on the Module Content folder and ‘Build Content’ tab.
Select the ‘Elevate Content Item’ tool
Click on ‘open the file browser’ to upload the item; you can also drag and drop
Note that Talis Elevate will perform optical character recognition (OCR) on all uploads, so it may
take a few moments for your document to become visible.

Images
1. Make sure to choose an image which you can legally use in your teaching. For a concise and
clear overview of copyright in relation to images, as well as a list of links for sources of
copyright-compliant images, click here. Please contact your Academic Subject Librarian if you
have any questions (contact details available here).
2. Download or save the relevant image.
3. On your Blackboard site, click on the Module Content folder and ‘Build Content’ tab.
4. Select the ‘Elevate Content Item’ tool
5. Click on ‘open the file browser’ to upload the item. Note that you can also drag and drop the
image into the upload window.
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Video and audio files
If your video or audio file is not on YouTube, you will need to follow the following steps to upload it to
Talis Elevate. For example, if you wanted your students to comment on a video that you made on
Panopto, these are the steps you would follow.
1. Make sure to choose a video or audio file which you can legally use in your teaching. For a
concise and clear overview of copyright in relation to video copyright, click here. Please contact
your Academic Subject Librarian if you have any questions (contact details available here).
2. Download or save your video or audio file.
3. On your Blackboard site, click on the Module Content folder and ‘Build Content’ tab.
4. Select the ‘Elevate Content Item’ tool
5. Click on ‘open the file browser’ to upload the item. Not that you can also drag and drop it in
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YouTube videos
1. Make sure to choose a video or audio file which you can legally use in your teaching. For a
concise and clear overview of copyright in relation to YouTube videos, click here. Please contact
your Academic Subject Librarian if you have any questions (contact details available here).
2. On your Blackboard site, click on the Module Content folder ‘Build Content’ tab.
3. Select the ‘Elevate Content Item’ tool. The window below will open.

4. Copy and paste the link to the YouTube video you wish to upload and click on ‘import from
YouTube’ to add the item to Talis Elevate.

Describing Content You Have Added to Talis Elevate
Each resource on Talis Elevate has a title and a description. The title provides a summary of what the
source is. The description is where you should provide guidance and instructions on how you would like
your students to engage with the resource. These fields can be read with a screen reader and all texts
uploaded to Talis have optical character recognition.
It will take a short time for Talis Elevate to process the content you have uploaded. Once this has
finished, you and your students are ready to comment, reply, and make notes!

How to make a comment
How to comment on a text
1. Access the reading via the Blackboard module site
2. Click and drag on the text to highlight it
3. Write your comment and click ‘comment’
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4. At this point, you have the option to post your comment as a personal note, which will only be
visible to you.

How to leave an annotation on an image
1. Access the image via the Blackboard module site
2. Click on the place on the image where you would like to leave a comment. A coloured pin will
appear
3. You can then type a comment and click the comment button, or post your comment as a
personal note, which will only be visible to you.

How to leave a comment on a video:
1. Access the video via the Blackboard module site
2. Begin to play the video. When the video reaches a point where you would like to leave a
comment, click on the pencil icon at the bottom of the screen.
3. Type your comment and click the comment button, or post your comment as a personal note,
which will only be visible to you.
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How to reply to a comment
To reply to a comment on any resources on Talis Elevate, click on the reply hyperlink below a previous
comment. You can also click ‘agree’ to leave a quick thumbs up on someone else’s comment.

How to make your comments anonymous
Students have the option to make anonymous comments by selecting the ‘anonymously’ option on the
drop-down menu below their comment.
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How to share comments and flag inappropriate comments
To share a comment, click on the three vertical dots to the right of the comment, select ‘Share
comment’ from the menu, and copy the URL.

If a student makes a comment they feel is inappropriate, there is an option for them to flag this, which
will bring it to your attention.

When a comment has been flagged as inappropriate teaching staff receive an email notification. The
email shows you the comment that has been flagged as inappropriate and provides a link to the
comment. Click on the link to see the comment within the context of the discussion and moderate it.
The three dots to the right allow you to unflag the comment if it is not inappropriate, or hide the
comment from the class if it is.
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Once a comment has been hidden, it will only be visible to teaching staff on the module; the user’s
avatar will be greyed out and a ‘reply hidden’ note will appear above the comment. The author of a
hidden comment is not notified that their comment has been hidden and you may wish to address the
reason why a comment was hidden with a student offline.

How to make a personal note
To add a comment, type your comment and then click on the ‘comment’ button below the text box. To
make a personal note, just click on the personal note hyperlink below the commenting box. All personal
notes are private to the person who makes them—you will be able to see how many personal notes
students have made but only the student will have access to what they have written.
As a tutor, you may wish to use the personal notes feature to save thoughts and comments on the
material as you plan your teaching activities, mark sections of the resources to make sure to highlight in
seminars, and so on.
The personal notes option provides students with an independent space to work out their thoughts or
even just save notes for assessments or revision. If you have only asked students to make two or three
comments, they can use the personal notes feature to jot down thoughts to return to later. As a tutor,
you also have a personal notes feature that is private to you before leaving a comment visible to others.
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You can switch between making personal notes and making comments using the ‘comment’ and
‘personal note’ tabs in the upper right-hand corner of your screen.

Accessibility
Talis aims to meet and exceed web accessibility standards. As noted above, all text-based resources
uploaded into Elevate have optical character recognition (OCR) applied, making them compatible with
screen readers. It is also possible to make use of screen magnifiers and speech recognition software.
For more information about accessibility and navigating Talis Elevate with assistive technologies, please
see here
If you or your students experience any problems with the accessibility of content on Talis Elevate, or
accessibility issue with the platform itself, please contact your subject librarian and raise a support ticket
with Talis Support.

Activity Data
Talis Elevate provides you with information about how your students are engaging with resources,
which helps you support their learning. Data is available on a module level, at the level of individual
resources, and for individual students.

The Analytics Dashboard
The analytics dashboard provides you with a graph showing hours of student engagement across time.
There is also a list of resources for that module, ranked by the amount of time students have spent
engaging with them. To access the analytics dashboard, go to app.talis.com, and type University of
Lincoln into the box that asks you to search for your institution.
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The student data tab on the analytics dashboard gives you a list of your students and information
regarding the number of personal notes and comments they have made as well as the total time they
have spent being active on Elevate.
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Within the ‘resources’ and ‘students’ views mentioned above, you can click on an individual resource, or
individual student, to see more information about their activity in Talis Elevate.

Resource-Level Analytics
You can access analytics for an individual resource directly from within Blackboard—just click on the
view analytics icon (the parallel vertical lines) at the top of the screen. If you are on the analytics
dashboard, simply click on the resource you want to see analytics for, and select the view analytics icon.

These analytics show you how many students in your class have viewed a resource, how long they have
spent engaging with a particular resource, how many comments they have made and what parts of the
resource they have engaged with. It is thus easy to see if students have engaged with a resource all the
way to its end.

The analytics also have a student tab, and you can click on this to see how long each student in your
class has spent engaging with a particular resource, divided into an upper quartile, median, and lower
quartile. Any students who have not engaged with that resource at all will appear at the bottom of the
list with the words ‘no activity’ next to their names.

14

Advice on Using Student Data
If you will be using this data as part of a participation mark / formal assessment process, it is
recommended that you communicate with students about how you will do this. Analytics can also be
used informally to support and check on student learning.

Where to go for further help and information
Your Academic Subject Librarian (ASL) works closely with you to make sure the library holds the
resources you need for your students. ASLs can support your students with academic skills, referencing
and finding information for their assignments. To learn more and contact your ASL, please click here
Technical support from Talis Elevate is available within the platform by clicking on the pink help button
in the bottom right hand corner of the screen. This enables you to raise a support ticket.

You can also search for the answers to frequently asked questions, request the addition of new features,
and raise a support ticket on the Talis Support webpage.
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Useful Links and Workshop Recordings
•

•

•
•
•

Talis Elevate Support (here): contains FAQs regarding student and staff use of Elevate, this page
is a good place to go if this guide has not answered your questions, or if you would like to check
whether a question has been raised before submitting a support ticket.
Talis Elevate on Making Digital History (here): Dr Jamie Wood’s online pedagogy blog contains a
useful roundup of Talis Elevate articles and training videos. This is a particularly useful set of
resources if you would like to see how Talis Elevate has been used within specific learning
environments.
The Talis Elevate Blog (here): contains informational posts and interviews with staff who have
used Talis Elevate in teaching.
Digital Education Support Resources Hub (here): contains recordings of training webinars about
a number of tools for digital pedagogy, including Talis Elevate.
Live webinars may also be available—use the HR training website (here) to make a booking for
the next available date.

Guide created by Dr Hope Williard, University of Lincoln Library. Please contact hwilliard@lincoln.ac.uk
with any questions about the material in this guide. Last Updated 27 August 2020.
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