
CollaborationMaking feedback part
of learning using Turnitin

The idea behind this activity is based on working collaboratively with students to 
design an assessment feedback format that works the most effectively for them.

Once this had been developed, rather than using the standard method of 
providing feedback, the School chose to create a new feedback template and 
embed this into Turnitin. The same feedback form is now used by all teachers in 
the School. The advantages of this approach are (1) a consistency of feedback 
presentation across all teachers and all topics, which is important in a School 
of 55 academic teachers; (2) improved quality of information and (3) legibility 
(previous feedback on assessments had been hand-written). Also of note is the 
fact that as these records are now stored digitally and students can re-visit them 
whenever they wish.

Implementing this method throughout the School has had a significant impact on 
student engagement: firstly, students from all three year groups were involved in 
developing the feedback form, and secondly, the quality of assessment feedback 
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has substantially improved. The evidence for this is seen in 
the positive feedback in the National Student Survey.

To maintain the currency of this engagement, the School 
recognises that there is a need to re-visit the design of the 
feedback form every three years as the School takes in fresh 
cohorts of students.
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Collaboration Making feedback part of learning 
using Turnitin

Collaboration

For further guidance contact
digitaleducation@lincoln.ac.uk

Set up a working group of teachers and students to explore how 
current assessment feedback methods can be improved.

Based on these findings, create a new feedback template form.

Set this up in Turnitin (ask the Digital Education team for help if 
you’re not sure how to do this).

Plan how you will transition all staff to the new method of providing 
feedback, provide training as necessary, and ensure all staff are 
aware of the benefits.
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There are no special requirements to conduct this 
activity and the tools required are available to all 
staff as standard.

Requirements

Preparation required: Allow time for the 
consultative discussions and to develop 
the assessment template. Once complete, 
setting this up in Turnitin is quick and 
easy.

Audience: A limitless number of students 
can be served by this recipe.

Level: This recipe is easy to integrate.

The Digital Education Team can provided 
a range of resources, including video 
support, to help academics understand 
how to use Turnitin to mark student 
work.

The grading form designed with 
students can be re-created in Turnitin 
and used for marking of future 
assessments.
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Additional Tips: Gain buy-in to using the 
new system from all staff and make the 
transition to the new method of feedback 
as easy and simple as possible.

You should also run a pilot trial to spot any 
issues or problems, and have these ironed 
out prior to a full launch.

Grading forms contain areas for evaluation, and notes 
on how to construct comments to students.
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