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Project Context 

Academic Ambition

Design and develop a portfolio of work-based, part-time, blended 
learning, postgraduate programmes for Executive Education learners in 
the Business School:  

Strategic Leadership MSc 

Executive MBA

Coaching and Mentoring MSc



Digital Residency Framework 

Dave White – Jisc Netskills 
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A continuum of online engagement from Visitor to Resident

Visitor Resident

Digital Residency FrameworkApplication: 



Community of Practice

Digital Design Features and Intent 

Incorporating Social & Collaborative Engagement 



Learner Experience of Digital Resources  



Integrating the “shoes off” learn: Recognising and valuing the reality of the digital space 

Acknowledging, 
sharing and relating to 
domestic intrusions

Encourage “off 
grid” learner 
groups 

Having a sense 
of humour 

One word or 
emoji 
“check-in’s”

Using the Canvas Instant 
Chat function to ask ‘How 
are you?’ 

Incorporating playful 
tasks using the online 
whiteboard

Using music and 
ambient noise 





Evaluation 
• Learners had the opportunity to engage fully in the digital spaces - establishing Digital 

Residency 
• Incorporating social and informal aspects of learning enhanced engagement 
• Learning is immersive and active 
• Different digital spaces equalled genuine flexibility 
• Meaningful online engagement through psychologically safe spaces

Learner Feedback

"A supportive virtual learning space...course content is interesting and stimulating"

“programme is really challenging how I think about leadership”

“enjoying the mix of materials – videos, discussion boards, activities”

“you’ve created a really supportive and engaging learning environment”



Reflection

CC0 1.0 Universal:
Image:  Nicole Avagliano “Reflection Time Through A Lens 
Ball”
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